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Febmary 22, 2008

VIA OVERNIGHT DELIVERY AND/OR HAND DELIVERY

Annando Fimbres
Public Analyst , Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
Phone: 602-542-3402

Staff's Letter oflnsufficiency ("QCC")
Docket No. T-02811B-08-0029

Dear Mr. Fimbres :

Enclosed are Qwest's Responses to Staff Setl, Nos. 001-016, in the above-
referenced docket. Some of the information being provided is "Confidential" and Qwest
requests that it be treated as such. Should you have any questions regarding the attached,
you may contact me at (303) 383-6679.

T

Enclosures

cc: Norman Curtright, Esq.
Docket Control: ACC - Redacted Version

Anlz0na Corporation CommissionDOCKETED
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Arizona
Docket No .
STF 01-001

T-02811B-08-0029

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: 001

Please confirm that this filing seeks to increase the Maximum Monthly Rate
per Line rate rather than Maximum Monthly Rate per Account as stated in the
cover page of the tariff filing.

*

RESPONSE :

Yes, the filing seeks to increase the maximum monthly rate per line rather
that the maximum monthly rate per account as stated in the cover page of
the tariff filing.

Re spondent : Sharon Alvarado



Arizona
Dockets No .
STF 01-002

T-02811B_08-0029

INTERVENOR Arizona Corporation Commission Staff

REQUEST NO

please provide a statement setting forth the reasons
increase is required. Refer to R14-2-1 1 10(B) (1) of
Administrative Code ("AAC" )

for which a rate
the Arizona

RESPONSE

The proposed increases wi l l  present a revenue increase to the company from
interstate serv i ces The new rates requested by Qwest are just and
reasonable in a competi ti ve market such as the residential  di rect dialed
long distance market. According to the Comlnission's own website, there
are 273 cert i f i cated l ong di stance carr i ers i n  the state o f  Ar i zona

Re spondent : Sharon Alvarado
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Arizona
Docket No.
STF 01-003

T-02811B-08-0029

INTERVENOR : A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  S t a f f

REQUES T NO : 003

A decision has not been reached by the Commission in Generic Docket, Docket
No. RT-00000J-05-0329, I n  t h e  Ma t t e r  o f the Generic Investigation of
Tariffing and notice Requirements for Combined Interstate and Intrastate
Calling Plans. Does QCC agree, therefore, that Commission rules for maximum
rate increases apply in this matter? If no, please explain QCC's posit ion.

3
L

RESPONSE :

Q w e s t ' s  1 / 1 4 / 0 8  f i l i n g  i n  t h i s  m a t t e r  s t a t e s  t h a t  i t  w a s  f i l e d  p u r s u a n t  t o
t h e  C o m l n i s s i o n ' s  r u l e s  f o r  i n c r e a s i n g  m a x i m u m  r a t e s , i . e .  R 1 4 - 2 - 1 1 1 0 .

Respondent : Sharon Alvarado
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Arizona
Docket No .
STF 01-004

T-02811B-08-0029

INTERVENOR Arizona Corporation Commission Staff

REQUEST NO

indicate if there is a cost based justification for the rate increase
is the rate increase necessary to account for a change in your cost)

If yes, please describe the change in your costs. Provide calculations and
data to support your cost justification

Please

RESPONSE

The proposed rate increase is not the result of a change in the cost of
the interstate service

Respondent : Sharon Alvarado



Arizona
Docket No .
STF 01-005

T-02811B-08-0029

INTERVENOR : Arizona Corporation Commission Staff

REQUEST no : 005

How many customers were mailed the Exhibit
the January 14, 2008` application?

1 customer notice included with

RESPONSE :

See Confidential Attachment A.

Respondent : Sharon Alvarado
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Arizona
Docket No .
STP' 01 - 006

T-02811B-08-0029

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: 006

D id  Q w es t  r e c e i v e  an y  w r i t t e n  r e s po n s e s  f r o m  c u s t o me r s  r ega r d i n g  t h e  E xh i b i t
1  c u s t o m e r  n o t i c e ?  I f  y e s ,  p l e a s e  p r o v i d e  c o p i e s  o f  a l l  w r i t t e n  r e s p o n s e s  .

RESPONSE :

Qwest is not aware of any written responses from customers .

Respondent : Sharon Alvarado
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Arizona
Docket No .
STF 01 -007

T-02811B-08-0029

INTERVENOR Arizona Corporation Commission Staff

REQUEST NO

The  fo l lowing  pages  are  re la ted  t :o  th is  f i l ing

2, Section 103. Padre 2, Release 2, T-0281 1B-05-0234Tar i f f  No .
amended 4/5/05

Ta r i f f  No .
Ta r i f f  No .

2,
2,

Section 103 ,
Section 103 1

Pacfe
Page

Release 2.
Release 3,

T-0281
T-0281

1B-07-0029
1B-08-0029

Similar pages for Qwest LD Corp. are as fol lows

2, Section 103 Padre 12, Release 2. T-04190A-05-0233Tar i f f  No .
amended 4/5/05

Ta r i f f  No .
Ta r i f f  No .

2,
2,

Section 103,
Section 103,

pace
Padre

Release 3.
Release 4.

T-04190A -07-0030
T-04190A -08-0030

I s the page and re lease number sequencing fo r t a r i f f s T-02811B-05-0234
T-0281 1B-07-0029 and T-02811B-008-00029 correct? I.E are the page numbers
2  and  22 cor rec t , and should  the  re lease  sequence be 2, 2, a nd  3 ?  I f  n o
please expla in and provide corrected pages cor re spond ing  to  th is  ta r i f f

RESPONSE

For QCC Tariff No.2, sect ion 103, Page 22, Release 3
f i l ing  (08-0029) .  Tar i f f  no.  2,  sect ion 103,  Page 2
the  2007 f i l ing  (07-0029) which is  s t i l l  pend ing

r

r

is  pa rt of this
Release  2 is  part of

For  QLDC,  Tar i f f  No.  2,  sec t ion 103,  Page  12,  Re lease  4 is  part  o f  th is
fi l ing (08-0030) . Tar i f f  No.  2,  sect ion 103,  Page 12,  Re lease 3 is  part:
o f  the  2007 f i l ing  (07-0030) wh ich  is  s t i l l  pend ing

Respondent: Sharon Alvarado



Arizona
Docket No .
STF 01-008

T-02811B-08-0029

INTERVENOR 0 A r i zo n a  Co r p o r a t i o n  Co m m i s s i o n  S t a f f

REQUEST no : 008

Does the number of customers impacted by this filing still equal the figure
provided to Staff via email on January 22, 2008? If yes, please indicate if
the figure must be treated as Confidential. If no, please provide the
appropriate information and indicate if the figure must be treated as
Confidential.

RESPONSE :

Ye s , t h e  n u m b e r  o f  c u s t o m e r s  i m p a c t e d  b y  t h i s  f i l i n g  s t i l l  e q u a l s  t h e
f i g u r e  p r o v i d e d  t o  S t a f f  v i a  e m a i l  o n  J a n u a r y  2 2 ,  2 0 0 8  a n d  s h o u l d  b e
t r e a t e d  a s  c o n f i d e n t i a l . S ee  C o n f i d en t i a l  A t t a c h m en t  A  f o r  t h e  D ec em b er
2 0 0 7  n u m b er  o f  Q C C  c u s t o m er s  f o r  t h e  a f f ec t ed  p l a n .

Respondent : Shar on  A l va r ado



Docket No. T-02811B-08-0029

STF 01-008

Confidential Attachment A

Arizona QCC Maximum Rate  Increas e  Filing

Redacted

Confidential Use Only ._ Disclose and distribute only to Qwest employees having a legitimate business need to know. Disclosure
outside of Qwest is prohibited without authorization

CONFIDENTIAL
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Arizona
Docket No .
STF 01-009

T-02811B-08-0029

INTERVENOR : Arizona Corporat ion Commission Staff

REQUEST NO : 009

What  is  the number  of  l ines corresponding to the number  of  customers in the
above  response?  A lso,  p lease  ind icate  i f  t he  f igure  must  be  t reated  as
Conf ident ia l  .

RESPONSE ,

The QCC bi l l ing system does not  permit  Qwest  to d ist inguish customers
separate ly  f rom l ines . However, for  r es ident ia l  cus tomers  i t  i s  assumed
t ha t  t he  l i ne  t o  cus t omer  r a t i o  i s  1 . The data reported in STF 1-008,
Conf ident ial  At tachment A, is the most current number of customers .

Respondent : Sharon Alvarado

in



Arizona
Docket No .
STF 01-010

T-02811B-08-0029

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: 010

Does the estimated annual revenue associated wi th this f i l i n g s t i l l equal
the f igure provided to Staff v ia emai l  on January 22, 2008? If yes, please
indicate i f the f igure must be treated as Confidential . I f no, please
provide the appropriate information and indicate i f the f igure must be
treated as Confidential .

RESPONSE :

Yes, the estimated interstate annual revenue associated with this fi l ing
sti l l  equals the f igure provided to staff via emai l  on January 22, 2008 .
Please see STF 1-008, Confidential Attachment: A, for the December 2007
estimated interstate revenue impact for the affected plan.

Respondent : S ha ron  Alva ra do
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Arizona
Docket No .
STF 01-011

T-02811B-08_-029

INTERVENOR » Arizona Corporation Commission Staff

REQUEST NO : 011

Does the $20 monthly cap referenced in the customer notice apply to each
customer account or to each customer line?

RESPONSE :

The $20 monthly cap applies to each line for which the customer has
subscribed to the grandfathered Choice Long Distance calling plan.

Re spondent Sharon Alvarado

/



Arizona
Docket No .
STF 01-012

T-028118_08-0029

INTERVENQR Arizona Corporation Commission Staff

REQUEST NO

Please explain how many customers, on average, reached the $20 monthly cap
during 2007?

RESPONSE

Qwest: does not track the number of calls made by each customer and haw
many reached or didn't reach the cap every month

Respondent : Sharon Alvarado



Arizona
Docket No .
STP 01-013

T-02811B-08-0029

INTERVENOR . Ar izona Corporat ion Commiss ion Sta f f

REQUEST NO: 013

If the proposed increase is approved by the Comrnissifon, how many customers ,
on average, does QCC estimate will reach the $20 monthly cap during 2008?

RESPONSE :

Qwest cannot estimate such a number since the Company does not track the
number of calls made by each customer and how many reached or didn't reach
the cap every month.

Respondent : Sharon Alvarado

*



Arizona
Docket No .
STF 01-014

T-02811B-08-0029

INTERVENOR Arizona Corporation Commission Staff

REQUEST NO

How many customers and l ines does QCC est imate wil l move to other QCC long
d is tance programs as  a  resu lt  o f  the  proposed rate  increase? P lease  ind icate
i f  the informat ion must be treated as  con f ident ia l

RESPONSE

Qwest does not know how many customers might move to another QCC long
d is tance p lan

Re spondent : Sharon Alvarado
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Arizona
Docket No .
STF 01-015

T-028118308_0029

INTERVENOR : A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  S t a f f

REQUEST NO u 015

D o e s  Q C C  b e l i e v e  c u s t o m e r s  w i l l  c h a n g e  t o  o t h e r  l o n g  d i s t a n c e  p r o v i d e r s  a s  a
r e s u l t  o f  t h e  p r o p o s e d  i n c r e a s e ?  I f  y e s , p l e a s e  p r o v i d e  a n  e s t i m a t e  f o r  t h e
c o s t  t h a t  i n d i v i d u a l  c u s t o m e r s  m i g h t  i n c u r  f o r  m o v i n g  t o  o t h e r  l o n g  d i s t a n c e
prov iders u

8t

RESPONSE :

As mentioned in Qwest's response to request number 1.2, long distance is a
competitive service and customers are able to pick and choose a carrier of
their choice at anytime. Qwest does not know the prices of other
providers and therefore does not know the cost that a customer might incur
for moving to another long distance provider other than the charge by
their local provider for a PlC change charge which is routinely reimbursed
by the new carrier as an incentive for the customer to change providers.

i
E

Respondent : Sharon Alvarado
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Arizona
Docket No.
STF 01-016

T-02811B_-8-0029

INTERVENOR : A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  s t a f f

REQUEST NO: 016

P l e a s e  p r o v i d e  t h e  e s t i m a t e d  %  i n c r e a s e  i n  Q C C  i n t r a s t a t e  r e v e n u e s
a s s o c i a t e d  w i t h  t h i s  f i l i n g  a n d  e x p l a i n  i f  t h e  %  s h o u l d  b e  t r e a t e d  a s
C o n f i d e n t i a l .

RESPONSE :

T h i s  c h a r g e  i s  a n  i n t e r s t a t e  c h a r g e  t h a t  t h e  C o m m i s s i o n  o r d e r e d  t o  b e
f i l e d  i n  Q w e s t ' s  i n t r a s t a t e t a r i f f s a s  a  r e s u l t  o f  D e c i s i o n  n o . 67745 .
T h e  e n t i r e  r e v e n u e  i n c r e a s e  a s s o c i a t e d  w i t h  t h i s  c h a n g e  w i l l  b e  b o o k e d  a s
i n t e r s t a t e  r e v e n u e . T h e r e f o r e  t h e r e  i s  n o  e s t i m a t e d  %  i n c r e a s e  i n  Q C C
i n t r a s t a t e  r e v e n u e s  .

Respondent : Sharon Alvarado


